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.Araa Code

<039> Contact Email Address:

<035> ContactTelephone Number: 40r-a6o-tr0r1
Number ot the person identilied in data llne <030>

3690r6

refl lalorYQcri loagq@d. con

I'elrite Corporallon

<030> contactName: PersonusAcshouldcontact Mdrk r,am6rc 61^r o rl *nlq
. witnqtlestionsaboutthisdata _ - ,. , - HHT .fi l* E$l.l

<100> Service Quality lmprovement ReportinB

<200> Outage Reporting (volce)

<210> fIEn.-.tteck box if no outaees to repo(

Email ot the identitied in da

<30& Unfulfilled Service Requests (voice)

<310> Detall on Attempts (voice)

<320> Unfulfilled Service Requ€sts (broadband)

Detail on Auempts (broadband)

Number of Complalnts per 1,000 ctlllgqgrs {y9!!91
0,0

0.051

l. omplatc afr Gh ed wksheet)

laofr tbL? a ngahed watkdt e e t)

lchec* lo bdicate cfrifrdtlon)

(a ltached dct qt p dvc docutn sttt
(chect lo lndi@te aerilldtlan)

(o t@che d de.c riptive d fi itnant )
(cNpl.lc d*o.hcd M.kshad {
I c a m Fl 4E o tl a c h ed wo tk sh 2e t t
Itmpl eto oftdchad w *sh e.t)

(il ydt, cfrpletr o.adch.d wotkth.rl)

tchncf b indlcok cdtuf.otloo)

I dtldch cl5cilptfu e d o cuegi, tt

(tl not, che* to indlcot cstificolloo)

(c@pl etc ottd.hed wk itcet)

(.onpl ele alta.hcd wtkd8ell

L-flr'1

fiTTf--:/ ll

II-Iffi

<330>

<400>

<410>

<420>

Fixe d

Moblle
<430> Number of Complalnts per 1,000 customers (bJqq-dbqn(f

<440> Fixed

<4so> Mobile f- . ---l

<500> Service Quality Standsrds & Consumer Protection Rules Compliance

"SfOrffi<600> Functionality in Emergenqr Situatlons

"erotffi
<700> Company Price Offerings (voice)

<710> Company Price Offerln6s (broadband)

<800> Operating Companies and Affillates 4
<900> Tribal t-and Offerines (Y/Nl? (J
<1000> Voice Services Rate Comparability

.rororfl^ 1^
<1100> Terrestrial Backhaul (Y/Nl? LJ U
<1110>

<1200> Ierms and Condition for Llfellne Customers

(che* bos whq NmplcLt

<2000>

<2005>

<3000>

<3005>

Price cap carriers, Proceed to Prlce Cao Additional D.gclrmentation WorkghePt

lncluding Rote-of-Retwn Carriers alfiliated with Price Cap Locol Exchange Carriers

{ch.cl< to indi.al. cd$ltcolont

(xanpl etc dila. hc d ih.,Jhe t)

Rat€ of Return Carriers, Proceed to ROR Additional.D-ggU!0gnBlugn !l&!ksbgC!
lche.* b indl.otc.st tttcarloo)

lcfi pt, lc oltochad w*thi.t I

No. of Copire recu 0*l
List ABCDE ------r----'
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Page 12

<o1s> studvArea Name tclrite corporatlan
<010> StudYArca Code

<030> contrctName-Peruon UsAcshouldcontoctregardlngthlsdata Mark LareerE

<035> 9gltactTelephoneNumber.Iymb.erofpersonidentifledindatsline<03D 
40J'260-1011,

<039> Contact Email Address. tddtifi€d in data line <O3O> rsgulasoryec€i.lotrgrood.cm

TO BE COMFTETED BYTHE REPORTING CARRIER, IF THE REPORTING CARRIER IS FIUNG ANNUAL BEPORI1NG ON ITS OWN BEHAIT:

Certlricatlon of Officer as to the Accuracy of the oata Reported lor the Annual Reportlng for (AF or u Rectpients

cer$h thril am an ofllcer of tho tcportln! raffleri my rerponslbllltles lnclud€ ensurlng the accuracYolthc nnnual reportltrtrequirlmenlg for unlvusl JeMc! tuppdt
.clptcots; snd, to the bcst otmy knowledBe, the lnformrtlon rcportcd on thls fom snd lf, any atttthmentsittcflntc.

,ramEatRemfridrcarrlet: lolrLEe corPor{llon

dofficer: CERTTFTUD ONLTNE Date Lo/o3/xol3

,dfted nrme ol Authorizcd oftice.; I(elly Jesel

ltle G. eeition ol Authorized fficer: cFo

'eleghone numb,er of Authorized o{ficer: 6'ltJ-202-L294

;tudv Arca code of Remrtln! csr.ler: 35'0r6 sllin! Due Date for this form: 10/l t/ 2 013

pe&nrMltuUy mklng hls statemena on th15 torm can br punlshed byfinE ortorfelturc unde.the Cpmfrunl6llont Act ot 1934, 47 U,s.C, !S 502,503(b), orfl!. orimffisoomnt
undrr Tlu! L8 ofthe unltld states cdde 18 u.s.c I 1001.

1(u0312013
Page 12



Plr!ll

<0l0> StudyAre. Codc

<rrli> Study An! Nlme aalrlla corDoraElo!

<o2o> Pro!6mY6!r

<r30D OonEctNrmr.P€RonUSAClhdld@ntactErardlnrthl!dstr llar* l,alwrc
<)!$ ConttctTlhphoneNumbcr-Numbcrofpcrmldenullcdlnd.tallnr<03D '107'250-1011

<o3$ contict€mrllAddcrr-EmrllAddrcltofpcmldentlflcdlndltallnc<o:t$ r'guhtoryoctllongv@d'cfi

TO BE COMPTETED EVTHE NEPORNNG CARRICR, lF AN AGS{T IS FIUNG AT{NUAI. REPORI.!! ON THE CARRIERIS BEHATF:

Certlflcatlon of Offacor to Authorlze .n Atcnt to Fll. Annu.l Reports for CAF or Ll iedplentr on Eehalf ot Reportlng Crrrlet

of Aoantl lr ru0ralrcd to rllbillt tho lnlm0on mporH ot bahalf of th! mpodng ctrlsr I

o.nti rn.l to Or. be.t o, nry knwlodg!, tt. Bpois rnd drt prcyld.d to th! lulhorlad agrnt lr scoralo.

l.m ot Authorired AI.nt:

l.m oi Rcaordnr Crrhc
lmrturc of Arthdlrcd Offlof: Dtb:

ltL d mdtlon otAuthorlEd Oftc..:

tlcphono numbcr o, AsthorEld Ofllerl
itsdv AG! Cod€ of Ramdm Crrl€r: Flllnr Oc Ortc for thlsiorml

P.mntsflLfullymHmtllr.drtomnttmthbfomc.nb.punlrhldbylln.orforhltureundorthacomrunlotbotActoftg3{,47U.sCtt502,gr3(b},orrlioortmsrlronmnt
srdq tltl. 18 ofthr Unltrd St trt Codq 18 U.S.C, | 1001.

TO BECOMPTErEO EYIHE AUTHORIZEO AGENT:

Ccttlflc.tlon of Ag€nt Authorlzcd to FlSc Annusl Rcports for CAF or Ll Reclplentr on Bchalf of Reportlng Canler

!r atont for thc r€portlo! canlor, cadfy that I rm auttorlzad to submh Ur€ mmrl acrortr for ullhGrtrl rsrvlca supfort radplartr on
d.t rcprtcd hGEln basd on d.tt prcvldld by tfic nDort n3 orhq !n4 to th. bst of my inowl.dta, t,i. lntomratlon raporbd heraan h rcerate .

P.mn.s,{lfllvm.Uhaf.b.ttrt mrtronthlrfomc.nb.punlrldbyfnoo,fo.illturund.rth.GmmuolatlonrlEtotl934,47U.s.c.llS02,S03(bl,orrlnottnprltormntunderlltla
18of th. t f,ltcd Sllt r Cod!, 18 U.S,C ! 1001.
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Attaebments



.t1,LI{I"}'H
ORPORATION

FCC Form 481
Section 500 - Service Quality Standards & Consumer Protection Rules Compliance

Under FCC Rules, Section 54.202, an ETC must comply that it will satisff applicable consumer
protection and service quality standards. Telrite Corporation dlblaLife Wireless (Telrite) is in
compliance with the Cellular Telecommunications and Internet Association's Consumer Code
for Wireless Service.

l. Telrite discloses rates and terms of service to customers at the time service is initiated.
These same terms and conditions are posted on Telrite's website at
www. lifewireless. com.

2. Telrite provides service availability information on their website at
www. I ifewireless. com.

3. Telrite provides contract terms to subscribers when they initiate or change service. These
same terms are provided to subscribers during the annual recertification process as

outlined in Commission rules that govem continued subscriber eligibility.
4. Telrite's Lifeline service can be terminated at any time by either party without an early

termination fee. Service is dependent on continued usage and eligibility in the progmm.
5. Telrite provides disclosures, minutes included in Lifeline plans, expiration of rollover

minutes, availability of service, and cost for additional minutes in published Lifeline
advertising materials.

6. Telrite customers are provided options if they exceed the number of minutes provided in
their Lifeline plan. If at any time a customer purchases additional minutes, charges and
plan options are available on the company website at www.lifewireless.com.

7. Telrite's toll-free customer service number is 888-543-3620, Customers may also dial
611 from their Life Wireless handset to reach customer service free of charge or by
contacting Telrite via email at info@lifewireless.com. This information is provided in
the terms of service and on the company website and in all information provided to
subscribers.

8. Telrite responds to all consumer inquiries and complaints received from government
agencies within 30 days.

9. Telrite has procedures in place to maintain the privacy of subscriber proprietary
information in accordance with applicable federal and state laws.

10. Telrite has available to Lifeline customers an online portal where customers can check
their'balances and purchase additional minutes.

Telrite Corporation o 4113 Monticello Street o Covington, GA 30014
678-202-0830 o Fax: 678-202-1362 o www.telrite.com



HI*T{'I-T'H
ORPORATION

FCC Form 481
Section 600 - Functionality in Emergency Situations

Under FCC Rules, an ETC must demonstrate its ability to remain functional in emergency

situations. Since Telrite Corporation dlblaLife Wireless (Telrite) is providing service to its

customers through the use of facilities obtained from other carriers, it is able to provide to its
customers the same ability to remain functional in emergency situations as currently provided by
the carriers to their own customers, including access to a reasonable amount of back-up power to

ensure functionality without an external power source, re-routing haffic around damaged

facilities, and the capability of managing haffic spikes resulting from emergency situations.

Telrite, along with their underlying carriers, have created back-up systems to ensure functionality
in the event of a loss of power or network functionality. Telrite maintains its own diesel-
powered backup generator at their switching facility in Georgia. All systems within the facility
are implemented on redundant seryers, each with redundant data network and power.

Telrite Corporation o 4113 Monticello Street o Covington, GA 30014
678-202-0830 o Fax: 67 A-202-1 362 . www.telrite.com


